REKAPITULASI PENGADUAN DAN TINDAK LANJUT

TRIWULAN 1 TAHUN 2026

DINAS PENDIDIKAN DAN KEBUDAYAAN KABUPATEN JOMBANG

NO | TANGGAL ID PELAPOR PENGADUAN KETERANGAN BUKTI DUKUNG

1 02/01/2026 | Nurra Tidak pernah dapat BSU | Ditindak lanjuti | https://drive.google.com/file/d/1AadaugRW74EoD_9J4ANEikEd0ZI5QNZI/view?usp=sharing

2 13/01/2026 | Choiri Menanyakan mutasi Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEIkEd0ZJ5QNZI/view?usp=sharing
sekolah

3 15/01/2026 | Nur Jannah Menanyakan perihal Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEIkEd0OZJ5QNZI/view?usp=sharing
BPOPP

4 09/01/2026 | Faiq Menanyakan proses Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEIkEd0ZJ5QNZI/view?usp=sharing
pengajuan KIP

5 19/01/2026 | Agus menanyakan ijazah yang | Ditindak lanjuti | https://drive.google.com/file/d/1AadaugRW74EoD_9JAANEIkEd0ZI5QNZI/view?usp=sharing
hilang

6 20/01/2026 | Fitria Menanyakan Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEIkEd0OZJ5QNZI/view?usp=sharing
pembetulan status
kepegawaian pada
portal dapodik

7 26/01/2026 | Fauziah Menanyakan proses Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEIkEdOZJ5QNZI/view?usp=sharing
pengajuan KIP

8 28/01/2026 | Taufik Prosedur penggantian Ditindak lanjuti | https://drive.google.com/file/d/1AadauqgRW74EoD 9J4ANEiIkEd0ZJ5QNZI/view?usp=sharing
NISN salah

9 03/02/2026 | Rizqi Menanyakan legalisir Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEIkEdOZJ5QNZI/view?usp=sharing
sekolah

10 | 07/02/2026 | 08563638085 | Menanyakan lowongan | Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEiIkEd0OZI5QNZI/view?usp=sharing
security

11 | 08/02/2026 | Topan Menanyakan Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEikEd0ZJ5QNZI/view?usp=sharing
pembayaran SPP

12 | 20/02/2026 | Raissa Menanyakan Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEiIkEd0OZJ5QNZI/view?usp=sharing
permohonan tugas akhir

13 | 27/02/2026 | Alifia Kendala ijazah hilang Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEIkEd0OZJ5QNZI/view?usp=sharing

14 | 27/02/2026 | Zahwa Permohonan kerjasama | Ditindak lanjuti | https://drive.google.com/file/d/1AadaugRW74EoD_9J4ANEikEd0ZJ5QNZI/view?usp=sharing



https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEikEd0ZJ5QNZl/view?usp=sharing

15 | 02/03/2026 | Chesta Perbaikan nama pada Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEIkEd0ZJ5QNZI/view?usp=sharing
piagam

16 | 04/03/2026 | Dian Menanyakan surat Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEIkEd0ZJ5QNZI/view?usp=sharing
kehilangan SKHUN

17 | 09/03/2026 | Laily Pengajuan peminjaman | Ditindak lanjuti | https://drive.google.com/file/d/1AadaugRW74EoD_9J4ANEikEd0ZJ5QNZI/view?usp=sharing
gedung

18 | 26/03/2026 | 087843228956 | Kendala ijazah hilang Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEIkEd0ZJ5QNZI/view?usp=sharing

19 | 27/03/2026 | Agus Menanyakan mutase Ditindak lanjuti | https://drive.google.com/file/d/1AadauqRW74EoD_9J4ANEIkEd0ZJ5QNZI/view?usp=sharing
sekolah

20 | 31/03/2026 | 081249719367 | Menanyakan usia masuk | Ditindak lanjuti | https://drive.google.com/file/d/1AadaugRW74EoD_9J4ANEikEd0ZJ5QNZI/view?usp=sharing

SD

Jombang, 10 April 2025

Kasubbag Umum dan Kepegawaian
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